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As per the guidelines ‘provided by NAAC to assess the institutional performance, institution

conducted Student Satisfaction Survey (SSS).
Tool : The questionnaire is as follows:

Q. No. Question

1 How much of the syllabus was covered in the class? (wﬁqw Terlt 2ok STeTEsRT ﬁ'ﬁlﬁjqﬁwaﬁﬁ‘?)

2 How well did the teachers prepare for the classes? CEZT&TOFI?IO[ ATTEH/STEATE TR 3 STEA?)

3 How well were the teachers able to communicate? (wﬁnw Tarerer Tohaua =TT YR waTg HrIdra?)

4 The teacher’s approach to teaching can best be described as (mwmﬁw tgzhlchl-l I U GTAAIHT
ERGIRES)!

5 Fairness of the internal evaluation process by the teachers (3fdd HIHTIT | forardfiet faTershi=r STiOTRYo)

6 The institute takes active interest in promoting internship, student exchange, field visit opportunities for students.
(g3, foremeff streeterea, & 9t seardt HeffeTdt Ticame SvaTd HeTforTet™ Hisha TevT/&= od #1?)

7 The teaching and mentoring process in your institution facilitates you in cognitive, social and emotional growth
(FRTTerITCTAT I STEATI & HIIER I ST JHeAT AT (STefeh), TS, ST Wia(e Jfad gor HdTa)

8 The institution provides multiple opportunities to learn and grow (RTFUATETS! T ATGETET HRTTCEITTRT STV g 99
wieft SueTsy % 4d)

9 Teachers inform you about your expected competencies, course outcomes and programme outcomes (ﬁ’TW@%‘IﬂT
T STUferd STRIETHT, fRTeha STeeTeaT AVATASHHTEN ot SATIOT o foreel/qoR = whictd arfereft Afedt <ar)

10 'Y our mentor does a necessary follow-up with an assigned task to you (‘glﬁ% TarereR/mmiasts qreTed ﬁﬂj focte
ERTHTEIT ST 1 JTSYLa hLdrd).

11 The teachers illustrate the concepts through examples and applications (3aTaL0l éa;vr SATIT ST ngi'ﬁehldldﬁ-i
eI TAETeRIOT f3T8Teh ShidTa).

12 The teachers identify your strengths and encourage you with providing right level of challenges (ﬁTW@Fﬁ
eTET ST ST AT TTAe e STeeT Ja JreTd TcaTted hidrd)

13 Teachers are able to identify your weaknesses and help you to overcome them (gH-oqld“Id g&?ﬂ%ﬁrﬁ SICIERRSIETY
T 0T HEd FHUATHS! o fRTees wet 37Ted)

14 The institution makes effort to engage students in the monitoring, review and continuous quality improvement of
the teaching learning process (STEII LTI Ufshame frameaiaT Teumf & STea ST YTk STTeTaT, SEd
ATIOT STERIA-STEATI ok TOTerT GERUATHTE! HETIETeRITR g ATcacaqul SEIe] el STTaTd).

15 16) The institute/ teachers use student centric methods, such as experiential learning, participative learning and
problem-solving methodologies for enhancing learning experiences (3TEE TTshAT STd FHLUATHTST
TS e, e fareror AT e aRer et sl ferameff shfsq weet= aTat HeTferer) e drd)

16 17) Teachers encourage you to participate in extracurricular activities (MWI’HW@'%’R?F T STHHTHE TEHRT
EITTETST fRTeTsh qreTelT SIIceTied hidTa).

17 [Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make you
ready for the world of work (T=h"|'<’1Q fargmres sh ot WWW W@Eﬁ‘ﬂﬁ, St shterer smifor
TSTTIRETH ShiSTed ESIEUATaTS! HRTfaner)/ FTershigi Joe shel STTdTe)

18 What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching (TETITEST
fopeft oo 3TeTeR WTfet dosTIT=t |TeM ST 3T Tad et Tisiget, AieeHifeaT semei=m amr i)

19 The overall quality of teaching-learning process in your institute is very good (@Wﬂﬁﬁmﬁ'ﬂﬁﬁﬁ HEII -
ST Wfsharelt TRt Turar/asTt SAfdsa 1)

20 Give three observation / suggestions to improve the overall teaching — learning experience in your institution.

(=T HETTeeITeTaTd el UehUT STERE-STETo SfshaT Uuaraat o et/ &,

The weblink of the survey questionnaire is available on the college website for SSS:
https://forms.gle/PVo6e2Vj6LANJRWEA



https://forms.gle/PVo6e2Vj6L4NjRWEA

Weblink of the report of Student Satisfaction survey 2021-22:
https://bhogawaticollege.com/page-2/sss/

The summary of Student Satisfaction Survey (SSS) :
= Total 754 (female 58.1%, male 41.9%) participated in the survey.

=  Students consist from B. A., B. Com., and B. Sc., Part I, Il and 11l respectively.

= Responses for each question as per below.
Q-1. How much of the syllabus was covered in the class? (artiwea et zacr stvarasRa fTeRaA qut et rdr?)

® 4-851t0100%
@ 3-70t0 84%
® 2-55t069%
@ 1-30t054%
@ 0-Below 30%

Interpretation: 70.3% students agree about the completion of 85 to 100% syllabus in the class. Also 24.8%
students agree for the 70 to 80%.

Q-2. How well did the teachers prepare for the classes? (frersri=ht araT=it/srearuaT=it TaRT St 3r@d?)

@ 4 - Thoroughly (UﬁIIUf)
@ 3 - Satisfactorily (FHIUTAHRD)

® 2- Poorly (M)
@ - Indifferently (SGRIH)
@ 0 - Won't teach at all (Radr Id Trel)

Interpretation: 66.3% students agree that teachers prepare for the classes thoroughly. While 32.1% think
satisfactory.




Q-3. How well were the teachers able to communicate? (amtwed frere feraua wrivTeaT TR H@aTg ATe@T@?)

@ 4 - Always effective (gH! 4T
@ 3 - Sometimes effective (@ - Bl
it

® 2- Just satisfactorily (G
YHIHDHR®)

@ 1- Generally ineffective (JTHII:
)

@ 0- Very poor communication (3@‘@
g Hare)

Interpretation: 80.4% think teachers are always effective in communication in the class room while interacting.

Q-4. The teacher’s approach to teaching can best be described as (steaTaaTaTaa Frersi=ar gRATT qUH
TTATETIHTOT ShYdT ASeT)

@ 4 - Excellent (399)

@ 3- Very good (3fd 3TH)

0 2- Good (3T)

® 1 - Fair (37 THIYH FRP)

@ 0- Poor (F3D)

Interpretation: 50.1%, 28.5% and 17.1% think teachers approach about teaching is excellent, very good and
good respectively.




Q-5. Fairness of the internal evaluation process by the teachers (staia Seammam ufsFadter Srarsien ymTitTeRTT)

@ 4 - Aways fair (T541 TTHIfU)

@ 3 - Usually fair (91 W)

® 2- Sometimes unfair (@1- 3¢
HTHITOGS)

@ 1 - Usually unfair (ST 3{HIFIOI)

@ 0 - Unfair (3T1fora)

Interpretation: 81.6% students agree that internal evaluation process is always fair.

Q-6. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students. (Zeifora, faemeft sraeage, & Wet FATE HefHTSt MATe" JUaTa HEToaTerd Aishd AEwWIT/Get

Uq H1?)
0 £ - Regularly (afiawm)
0 3- Often (FgH)
2.8% 0 2- Sometimes @4 )
1 - Rarely (@)
4 O 0- Never (3 Te))

Interpretation: 49.7% and 32.8% students think, the institute takes active interest in promoting internship,




student exchange, field visit opportunities for students regularly and often respectively.
Q-7. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth (weTferemeraTdicr seata= o ARiEi ThRaT THeaT AT (ANLHE), AHTRTE AT JTafw qhad gad

HATA)

©® 4 - Significantly (SrefTT)

@ 3- Very well (0 3 )
© 2 - Moderately (HEIH THIUId)
@ 1 - Marginally (3fcd JHIUA)

@ 0- Not at all (FTe1d TRY)

Interpretation: 63.9% and 24.7% agree that the students think, the teaching and mentoring process in
institution facilitates their cognitive, social and emotional growth very well and significantly.

Q-8. The institution provides multiple opportunities to learn and grow (Rrervararet o
ArErETET wETfrETer JTuTe agfay Heft JueTey wET 31)

@ £ - Stongly agree (T0TT0! TEHA)

@ 3- Agree (5HA)

0 2-Neutral (e®)

@ 1 - Disagree (3f5Hq)

@ 0- Strongly disagree (JUTTT! 3RTHa)




Interpretation: 53.7 % students strongly agree and 39.9 % students agree that the institution provides them
multiple opportunities to learn and grow.

Q-9. Teachers inform you about your expected competencies, course outcomes and programme
outcomes (frere greTem gueat stafera wrterar, rwa smcrear srvaraskaTet wiera ot o frva/Auw = wiera afaref arfedt

&)

® 4 - Every time (&% da3)
@ 3- Usually (1)

® 2- Occasionally/Sometimes (e
FHia)

@ 1 - Rarely (@)
@ 0- Never (@¥9 Tg))

Interpretation: 53.7 % and 37.9 % students think that, their teachers inform them about their expected
competencies, course outcomes and programme outcomes every time and usually.

Q-10. Your mentor does a necessary follow-up with an assigned task to you (ga=r fererss/umiasier qearer "o
oA s srTavas A Tyt HAT).

@ 4 - Every time (T4 da))

@ 3- Usually (g

@ 2- Occasionally/Sometimes (QT%TI?IE/
FHHiad)

@ 1 - Rarely (@)

@ 0- | don't have a mentor (T ARTGR®

g

Interpretation: 49.1% and 39.8% students every time and usually receive mentoring from their mentors




respectively.

Q-11. The teachers illustrate the concepts through examples and applications (3amur ¥ sfor Su=wHTHS
gi¥eRmTaT Heeumtar st e wtata).

@ 4 - Every time (YU d%))
@ 3 - Usually (g

@ 2- Occasionally/Sometimes (Hﬂiﬁﬁ/
PR

@ 1 - Rarely (@)
@ 0- Never @49 )

Interpretation: 57.3% students say their teachers illustrate the concepts through examples and applications.
While 37.1% thinks every time.

Q-12. The teachers identify your strengths and encourage you with providing right level of challenges
(Torerer Turelt SreTEeT SieEdTd AT A UTAE T SATogT 97 TFaTH ST HidT)

© - Fully (g

@ 3 - Reasonably (317 AU
® 2- Partially (39)

/ @ 1 - Sighty (5R)
p el @ 0- Unable to (357

Interpretation: About the identifying students’ strengths and encouraging for providing right level of




challenges, 56.9% students think their teachers can do fully and 36.1% do reasonably.

Q-13. Teachers are able to identify your weaknesses and help you to overcome them (gw=ardter gaerea
B TR AT HIUATH HEd HIUATHST Tl 3Teres |erm a1md)

® 4 - Every time (TP d03)

@ 3- Usually ()

0 2- Occasionally/Sometimes (FT®/
HHw)

0 1 - Rarely (@0

' @ 0- Never (@4 Tg))

Interpretation: 47.5% students say their teachers help them to identify their weaknesses and help to overcome
every time. While 40.3% says usually.

Q-14. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process (sreaam srearam ufshamsd feneatan wewrft & steaam steamaa

TTSRATT SATETAT, I AT STeaa-Sreamu Wishast T GURuaTaTdt NETfreTeaarshs Qreeaqu Sa et STar).

@ 4 - Strongly agree (U0 W)

@ 3 - Agree (YgHd)

® 2 - Neutral ()

@ 1 - Disagree (3¥gHd)

@ 0- Strongly disagree (JUTT0! 3RTEHA)




Interpretation: 49.6% of students agree, while 43.8% strongly agree, that the institution actively strives
to involve them in the monitoring, review, and continuous quality improvement of the teaching and
learning process.

Q-15. The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem-solving methodologies for enhancing learning experiences
(aremam wishan I=a wYvATETS STWawa  freror, TRt freror snfor e ufteR wgdt seadt foemeft Sy wegdtan

TR wETiETea/ e wtara)

@ 4-To a great extent (HIGUI SHIUIA)
® 3 - Moderate (H&FH JHIUT)

® 2- Some what (g JHIUTG)

O 1 - Very little (3= & FHIOM)
@ 0-Not at all @ TG

Interpretation: About these, 52.9% students think the teachers and institute can do it moderately and 38.1%
students think teachers and institute can do it to the great extent.

Q-16. Teachers encourage you to participate in extracurricular activities (srarasraTsafafcs sa¥ SushaAeY
TEWTT YUaTaTS! ek qrater WieaTted eard).




@ 4 - Strongly agree (‘{Um eHd)

© 3 - Agree (6H0)

© 2-Neutral (dc®)

@ 1 - Disagree (3{9gHd)

@ 0- Strongly disagree (TUTT0! 3Ea)

Interpretation: A total of 58.8% of students agree, while 35.4% strongly agree that their teachers actively
encourage their participation in extracurricular activities.

Q-17. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work (= foamer ®™ FRUAETET TR T FIUATHTST AT Hived,

ST RIITed SATIOT ASTTREAT IV TATTUATATST HETieneta/ FTershign Taer het SraTd)

@ - Toa great extent (FIG1 SHIUTA)
@ 3 - Moderate (HEIH FHIUIG)

® 2- Some what (®Tg! SHIUTG)

O 1 - Very lttle (3= FH FHII)
@ 0- Notatal @ Tg)

Interpretation: 58.8% students agree to the great extent, while 32.8% moderately agreed about the institutional
efforts to inculcate soft skills, life skills and employability skills to make students ready for the world of work

Q-18 What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching




(sreamuaTETSt fohdt zaren foTerer wifeet dammATE wTeR W@ A et Wieer, ufeeHifear germEar aTur wET).

@ 4 - Above 90% (90% g1 3ffdd)
@ 3-70-89% (70 89%)
® 2-50-69% (50 d 69%)
@ 1-30-49% (30149 %)
@ 0 - Below 29% (29% J& )

Interpretation: According to our survey, approximately 67.8% of students agree that their teachers utilize ICT
tools during their teaching sessions, with a range of 89% to 90% of teachers reported to be incorporating these
tools.

Q-19. The overall quality of teaching-learning process in your institute is very good (gw=ar wetfaamerardier

LT - LAY WTHATT YHUT UTEAT/ Afasaw 2R).

@ 4 - Strongly agree (W ¥eHd)

@ 3 - Agree (5HA)

© 2-Neutral (dCwi)

@ 1 - Disagree (3%6H0)

@ 0- Strongly disagree (T 3RGHA)

Interpretation: A significant majority of students, comprising 56.9%, express a strong agreement, while an
additional 37.8% agree, regarding the exceptional quality of the teaching-learning process at our esteemed
institute. This data underscores the institution's commitment to delivering an outstanding educational experience.




Q-20. Give three observation / suggestions to improve the overall teaching — learning experience
in your institution. (qr=at AETETEET I THUT HEqaqT-T£aTd ThaT GARUATATS! d1 Fteror/aemr «am)

ACTION TAKEN REPORT ON STUDENT SATISFACTION SURVEY 2021-2022
The major suggestion are categories and following actions have been taken as per the suggestion
received from students.

Sr. No. Suggestion by Action Taken
Students

Library OPAC, Website, Digital Repository for
institutional publication , computer lab and N-LIST
More facilities at library resources are available for students.

Most of the teachers are using ICT tools. Department
wise facilities are available on college Moodle.
Use of ICT https://moodle.bhogawaticollege.com/

Cleaning and discipline at college. NT conducts daily cleaning at the college and also
instructed to follow related suggestions strictly. For
college discipline institution have different discipline
committee which work daily according to the schedule.

Admission fees. Institution has various scholarship facilities and
institution also proved fee relief through earn and learn
scheme to the students.

/ﬁ:‘/

NAAC Coordinator




